Cookies Policy

When you use the Troy Gold Trading apps and visit our website, your device and/or electronic identification data is
logged to track your session. This is automatically recognized by our servers and is used for system administration,
to provide you with a good experience and to provide statistics, which Troy Gold Trading uses to evaluate and
improve use of the Troy Gold Trading apps and our website.

We collect data which includes details of your use of the Troy Gold Trading apps and our website. This includes,
but is not limited to, traffic data, advertising data, other communication data and the resources that you access. Some
of this data is gathered from the use of cookies, which are also sometimes used to distinguish you from other
customers and users.

Cookies are small text files made up of letters and numbers that are stored on your device when you visit particular
webpages. We use the following cookies:

Strictly necessary cookies. These are cookies that are required for the operation of the Troy Gold Trading apps and
our website. They include cookies that enable you to log into secure areas of the Troy Gold Trading apps and our
website and to make use of our various services.

Analytical/performance cookies. These allow us to recognize and count the number of visitors on, and to see how
visitors move around on and use, the Troy Gold Trading apps and our website. This helps us to improve the way the
Troy Gold Trading apps and our website work, for example, by ensuring that customers and other users are finding

what they are looking for easily.

Functionality cookies. These are used to recognize you when you return to the Troy Gold Trading apps and our
website. This enables us to personalize our content for you, greet you by name and remember your preferences.

Targeting cookies. These cookies record your visit to the Troy Gold Trading apps and our website, the webpages
you have visited and the links you have followed. We will use this information to make the Troy Gold Trading apps
and our website and the advertising displayed on it more relevant to your and other customers’ interests. We may
also share this information with third parties for this purpose.

Your device can be used to restrict, block or delete cookies from the Troy Gold Trading apps and our website, or
any other platforms, if you would prefer this. This ability differs from device to device, so please consult your
device’s ‘help’ documentation. If you disable or refuse cookies, please note that some parts of Troy Gold Trading’s
website may become inaccessible or not function properly.

Your device will need to accept cookies to enable online transactions and the personalized features found on the
Troy Gold Trading apps and our website.

You can visit www.aboutcookies.org for more information on how you can delete and control the cookies that are
stored on your device. If you would like to opt out of advertising cookies, please be aware of the following websites
that may assist you in doing so:

Network Advertising Initiative website — https://www.networkadvertising.org

Digital Advertising Alliance website — https://vouradchoices.com/pmc

European Interactive Advertising Alliance website — https://www.youronlinechoices.com/
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The data that we collect and share through the use of cookies is typically anonymous and not personally identifiable.
For example, it does not typically contain your name, address, telephone number or e-mail address.

Jurisdiction and Applicable Law: This Cookies Policy is governed by the laws of England and Wales. Any
disputes related to the use of cookies and tracking technologies shall be resolved in accordance with the dispute
resolution provisions in our Terms of Use, under the exclusive jurisdiction of the London Court of International
Arbitration.



